
FP insight is developed and managed by Knowledge SUCCESS,  
but the idea for FP insight came from co-creation workshops  

with FP/RH professionals around the world like you! 

We want to keep co-creating with you to make sure FP insight continues to 
meet the diverse knowledge needs of the FP/RH community. Explore the 

exciting new features on the horizon (based on feedback from a 2022 user 
survey) and help us decide on the future direction of FP insight.

Available At Launch:
	y Access FP insight in 21 Languages
	y Download the Browser Button for Easier Posting
	y Access HTML Articles Offline
	y Ask the FPi Illuminator Chatbot
	y Earn FP insight Badges
	y Login via Facebook, Google, or Email
	y Add FP insight to Your Home Screen
	y Find Updates on the Homepage Header

New in 2022:
	y View a Pop-Up Virtual FP insight Tour For New Users
	y Access the New and Improved Search Engine
	y Simplify the Account Creation Process
	y Add More Text with Increased Character Limits on Posts
	y Receive Personalized FP insight Notifications
	y Learn How Others Use FP Insight in their Work

Reading Articles
Access the HelpDesk - You’ve got 
questions and the HelpDesk has 
answers! Find step-by-step guides on 
the FP insight HelpDesk to some of 
the most commonly asked questions.

Watching Videos
Tutorial Video - Learn the ins and 
outs of creating an account and 
posting your first resource in this 
FP insight video tutorial!

Hands-On Activities
	y Embark on a Training Scavenger Hunt - Check out our fun and interactive 

scavenger hunt and earn your Explorer badge while learning more about  
FP insight!

	y Request an Interactive Training - Want to walk through the platform with 
an FP insight trainer? Request an interactive FP insight demo and training 
session for you and your colleagues today!

New to FP insight?
Before we dive into the many exciting features on FP insight,  

let’s talk about finding your way around the platform. 

There are lots of ways to learn — you can even choose your own adventure!
Would you rather get help by reading articles, watching videos,  

or through hands-on activities?

Available At Launch:
	y Edit or Delete Your Saved Posts
	y Edit or Delete Your Saved Collections
	y Explore Resources on 3 Curated  

Newsfeeds 

New in 2022:
	y Add Keywords to Describe Your Posts
	y Browse All User Collections in One Place
	y Gain Quick Access to the Collection a  

Post Belongs to from the Newsfeed
	y Create Sub-Headings in your Collections

Available At Launch:
	y Add and Share Posts
	y Follow Other FP insight Members and Collections
	y Interact with Posts and Collections
	y Collaborate on Collections with Colleagues
	y Share Posts Directly to Facebook,  

LinkedIn, Twitter, and Email
	y See Who You’re Following & Who Follows You
	y Browse All FP insight Users in One Place

New in 2022:
	y Invite Your Colleagues with One Quick Click
	y Share Posts Directly to WhatsApp

Do you have a suggestion for 
a new feature that’s not listed 
above?
We want to hear from you!
Send your ideas to us at:  
info@fpinsight.org.

Have Other Ideas? 
FP insight is designed by  
and for the FP/RH  
community. 

What’s Next in 2023? You decide!
Click here to cast a vote for your favorite!

Finding & Organizing Resources

What’s Next in 2023? You decide!
Click here to cast a vote for your favorite!

What’s Next in 2023? You decide!
Click here to cast a vote for your favorite!

Promoting Collaboration & Sharing

Improving Your FP insight Experience

This resource is made possible by the support of the American People through the United States 
Agency for International Development (USAID) under the Knowledge SUCCESS (Strengthening 
Use, Capacity, Collaboration, Exchange, Synthesis, and Sharing) Project Cooperative Agreement No. 
7200AA19CA00001 with the Johns Hopkins University. Knowledge SUCCESS is supported by USAID’s 
Bureau for Global Health, Office of Population and Reproductive Health, and led by the Johns Hopkins 
Center for Communication Programs (CCP) in partnership with Amref Health Africa, the Busara Center 
for Behavioral Economics (Busara), and FHI 360. The information provided in this resource is the sole 
responsibility of Knowledge SUCCESS and does not necessarily reflect the views of USAID, the United 
States Government, or the Johns Hopkins University.

Now that you’re an FP insight 
master, let’s dive into the features!

Cliquez ici pour voir cette page en français

Working groups 
love this feature!

New Features Roadmap
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